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Product Catalog
Skilled Nursing Facility

Get OTC products delivered to your doorstep at no additional cost!
www.thehelperbees.com/lifeworks

Keep this catalog for future orders.

http://www.thehelperbees.com/lifeworks
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The Helper Bees is a separate, independent company contracted with LifeWorks Advantage to 
provide over-the-counter, mail-order benefits and services. All other trademarks referenced are 
the property of their respective companies.
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To request a replacement OTC catalog, please call 
The Helper Bees customer service at  
1-888-687-0053 TTY:711 
8AM - 8PM local time, Monday - Friday.

Please keep this valuable booklet nearby. 

You’ll need it to look up the OTC items you want to order. It also contains instructions 
for how to order online and by phone and how to use your OTC benefits in stores.

For a full list of products, visit the website:  
www.thehelperbees.com/lifeworks.

Please consult your physician prior to placing an order for items.

Retailers
California

•	 Albertsons
•	 CVS
•	 Kroger
•	 Rite Aid
•	 Walgreens
•	 Walmart

Maryland

•	 Albertsons
•	 CVS
•	 Giant Eagle
•	 Kroger
•	 Rite Aid
•	 Walgreens
•	 Walmart

North Carolina

•	 CVS
•	 Kroger
•	 Walgreens
•	 Walmart

Tennessee

•	 CVS
•	 Kroger
•	 Walgreens
•	 Walmart

Michigan

•	 Albertsons
•	 CVS
•	 Kroger
•	 Walgreens
•	 Walmart

Ohio

•	 CVS
•	 Giant Eagle
•	 Kroger
•	 Rite Aid
•	 Walgreens
•	 Walmart

Texas

•	 Albertsons
•	 CVS
•	 Kroger
•	 Walgreens
•	 Walmart

South Carolina

•	 CVS
•	 Kroger
•	 SEG
•	 Walgreens
•	 Walmart

Virginia

•	 Albertsons
•	 CVS
•	 Kroger
•	 Rite Aid
•	 Walgreens
•	 Walmart

Missouri

•	 CVS
•	 Kroger
•	 Schnuck’s
•	 Walgreens
•	 Walmart

Colorado

•	 Albertsons
•	 CVS
•	 Kroger
•	 Rite Aid
•	 Walgreens
•	 Walmart

Florida

•	 Albertsons
•	 CVS
•	 Kroger
•	 SEG
•	 Walgreens
•	 Walmart

http://www.thehelperbees.com/lifeworks
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Navigate to the portal

Web

Desktop
Use your computer’s web browser to navigate to  
www.thehelperbees.com/lifeworks.

Scan QR Code

You can also access the site 
by scanning this QR code 
with your smartphone camera. 

Register your account

On the registration page, provide your:
•	 Medicare number 
•	 First name
•	 Last name
•	 Zip code

Provide your email
Enter your email address.

1

2

Point your camera at the code, then select the 
link that appears to open the web portal.

How to access 
your benefit

Scan here to visit the website

http://www.thehelperbees.com/lifeworks
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3 Create your password
Password requirements:
•	 At least 8 characters
•	 One uppercase letter
•	 One lowercase letter
•	 One number
•	 One special character

4 Check your email
Click the ‘Next’ button, then check your email 
for a confirmation email.  

If you don’t see one in your inbox, check your 
spam folder.

Log in

Return to the login page at 
www.thehelperbees.com/lifeworks.

Log into the member portal using  
your email address and password.

Update your contact information  
and preferences.

1

2

3

Calling

HOTLINE
1-888-687-0053 TTY:711

The Helper Bees  
Customer Service Team

HOURS OF OPERATION
8AM - 8PM local time,  
Monday - Friday

http://www.thehelperbees.com/lifeworks
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Frequently 
asked 
questions

Who is The Helper Bees?

The Helper Bees has been delivering in-home 
care and support services to individuals across 
the United States since 2015. We are excited 
to partner with LifeWorks Advantage to offer 
you convenient access to your OTC benefits. 
Explore the rest of this catalog and visit our 
website to learn more!

Where can I access my benefits?

You will automatically receive your benefit 
allowance on your card according to the 
schedule determined by your health plan.  
This allowance can be used toward the 
purchase of OTC items per your health plan’s 
Explanation of Benefits. 
 
You can access your benefits through  
The Helper Bees website, in select retail stores, 
and by contacting The Helper Bees call center 
at 1-888-687-0053 TTY:711 
8AM - 8PM local time, Monday - Friday.

What type of card will I receive?

You will receive a Mastercard®* that can be 
used to purchase eligible OTC items.

 

When will I receive my card?

You will receive your card by January 1st, 2026. If 
you enroll later in the year, you will receive your 
card by the 10th of the month your enrollment  
is effective.

How can I check my balance?

Contact The Helper Bees at 

 1-888-687-0053 TTY:711 
8AM - 8PM local time, Monday - Friday, 
or log into  
www.thehelperbees.com/lifeworks.

What if my card is lost or stolen?

Contact The Helper Bees at  
1-888-687-0053 TTY:711 
8AM - 8PM local time, Monday - Friday,  
for assistance.

Do I lose benefits if I don’t use them?  
What happens to unspent funds?

Unused funds may or may not roll over, 
depending on your specific plan. Some plans 
reset monthly, while others may roll over funds 
on a quarterly basis. Be sure to check your plan 
details to understand how your benefits work 
and when they expire.

Scan here to visit the website

*Mastercard and the circles design are 
registered trademarks of Mastercard 
International Incorporated.
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What can I purchase with my card?

A wide variety of OTC items are eligible for 
purchase with your card. You can view the full 
selection of eligible items online at  
www.thehelperbees.com/lifeworks,  
or call The Helper Bees customer service team 
at 1-888-687-0053 TTY:711  
8AM - 8PM local time, Monday - Friday, for 
assistance.  
 
You can also purchase eligible OTC items at 
participating retailers like CVS, Walgreens, 
Walmart, Kroger, Fry’s, Uber Eats, etc.  
Double-check to make sure that items you want 
are eligible for purchase with your card.

Can I use my card at self-checkout in stores?

Yes, you can use your card at self-checkout in 
stores.

What if my card is denied?

Please double-check that the card is active and 
has a balance available on the given benefit. 
Also, make sure the items you want are eligible 
for purchase with your card. 
 
Contact The Helper Bees at  
 1-888-687-0053 TTY:711 8AM - 8PM local time, 
Monday - Friday, for assistance.

Should I keep my card if there is no balance 
on it?

Yes! Keep your card even if it has no balance, 
as funds will be reloaded either monthly or 
quarterly, depending on your plan.

Is there a limit on the number of items I can 
order?

There is generally no limit on the number of 
items you may order as long as you have an 
available balance — however, some specific 
items do have order limits.

How long will it take to receive my order?

Most orders will arrive in less than 5 business 
days. Orders placed during peak volume periods 

or that contain hazardous items may take 
longer. 
 
If you have not received your order within 14 
days, please call The Helper Bees at  
 1-888-687-0053 TTY:711 
8AM - 8PM local time, Monday - Friday, for 
assistance.

Can I cancel my order once it has been 
placed? 

Orders cannot be canceled.

Where can I get additional information about 
the products? 

For more detailed information about our 
products, please visit our website at 
www.thehelperbees.com/lifeworks.

How will OTC items be shipped, and are there 
shipping fees?

OTC items are shipped to your home at no 
additional charge.

What should I do if my item arrives damaged 
or doesn’t arrive at all?

If your item arrives damaged or has not arrived 
after 14 days, please contact The Helper Bees 
customer service team at 
 1-888-687-0053 TTY:711 
8AM - 8PM local time, Monday - Friday, for 
assistance.

Can I return items and receive cash as 
reimbursement?

No, cash reimbursements are not allowed 
through your benefits program.

What if I return an item?

Only OTC items purchased in stores are eligible 
for return. Your flex card balance will be credited 
for any eligible returned item.

For home delivery, if items are damaged, stolen, 
or not received, contact The Helper Bees at  
1-888-687-0053 TTY:711 8AM - 8PM local time, 
Monday - Friday, for assistance.
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Scan here to  
visit the website and 

start shopping

For a full list of items, visit the website:
www.thehelperbees.com/lifeworks

Product  
categories

Before starting any new vitamins or supplements, it’s recommended that 
you consult your doctor.

http://www.thehelperbees.com/lifeworks
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Product Price*

Lubricant eye drops (sterile) $7.00
Lubricant eye gel $12.00
McKesson eye wash solution - 1-oz 
squeeze bottle, 4-oz squeeze 
bottle

$5.74- 
$5.76

OCuSOFT lid scrub eyelid cleanser $26.79
OCuSOFT lid scrub original 
foaming cleanser $22.69

Ontel magnifying eyeglasses $24.00
Opcon-A allergy eye relief $14.53
Opti Free Replenish contact lens 
solution $20.38

Opti Free Replenish sodium 
citrate/sodium chloride/boric acid 
contact lens solution

$11.58

Opti-Free PureMoist citrate buffer/
sodium chloride rewetting drops $14.72

Preservative-free lubricant eye drops $17.00
Przene reading glasses for 
women - 0.0x-4.0x - 4-pack $19.00

Reading glasses - 3-pack $24.50
Refresh preservative-free lubricant 
eye drops $32.00

Reliance medical saline eye drops $29.00
Rugby sodium chloride  
hypertonicity agent - 15 mL $10.03

Sanwior eyeglass repair kit $10.00
Stye eye lubricant - 3.5 g $16.15
Systane eye lubricant - 0.5 oz $20.68
Systane eye lubricant - 0.5 oz $20.68
Systane soothing dry eye relief gel 
drops $24.05

Systane nighttime eye lubricant $22.86
Systane ultra eye lubricant $19.74
TheraTears carboxymethylcellulose 
sodium eye lubricant $26.03

Thsiree eye patch - left, right $9.50
Visine allergy eye relief 
multi-action drops $15.44

Zaditor allergy eye relief $21.06
Zeiss lens cleaning wipes $23.00

Product Price*

Bausch + Lomb Biotrue 
multipurpose solution $10.95

Bausch + Lomb Soothe XP 
emollient eye drops $14.50

Biotrue contact lens solution $6.50
Blink Contacts purified water 
sodium chloride contact lens 
solution - 0.34 oz

$14.31

Blue light blocking glasses $14.00
Boston Advance conditioning 
contact lens solution $22.05

Boston Simplus contact lens 
solution $22.05

Contact lens cases - 3-count $5.50
Contact lens solution $9.50
Contact lens solution - 4 oz $7.00
Dilly Vision men’s reading glasses, 
blue light blocking - 1.0-4.0 - 4-pack $34.00

Eye patch - left, right $9.50
Eyeglass lens cleaner $13.00
Eyeglass repair kit $5.50
Fitover sunglasses $24.50
Gaoye blue light blocking glasses $14.00
GenTeal tears lubricant eye drops - 
moderate $15.87

GenTeal tears lubricant eye drops - 
single-use vials $24.12

Koala eyeglass lens cleaner $18.00
Glasses $7.50
Lens cleansing wipes $13.00
Lubricant eye drops $5.50

Eye care and foot care
Product categories

•	 Contact lens care and eye preparations
•	 Eyewear and lens accessories
•	 Reading glasses and magnifying glasses
•	 Sunglasses and blue light blockers
•	 Foot cushioning and treatments
•	 Foot grooming and pain relief
•	 Shoe insoles and inserts

Eye care
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Product Price*

Basmile orthotic insoles $25.00
Dr. Scholl's foot spray $8.50
Dr. Scholl's men's heel and arch 
all-day pain relief orthotics - 8-12 $19.00

Dr. Scholl's severe cracked heel repair $10.00
Dr. Scholl's shoe insole $18.00
Dr. Scholl's women’s heel and arch 
all-day pain relief orthotics - 6-10 $19.00

Gold Bond diabetic foot lotion, urea $16.50
Gold Bond foot lotion $14.00
Happy Touch diabetic bootie slippers 
- gray, navy - 9, 10, 11, 11W, 12, 12W $68.00

Homedics foot bath $41.00
Homergy metatarsal foot pads $19.00
Lotrimin foot powder $9.50
Lotrimin ringworm cream 
clotrimazole 1% $14.00

Plantar fasciitis pain relief 
orthotic insoles $20.50

Scale $27.00
Zero Odor shoe deodorizer $22.00

Product Price*

All liquid laundry detergent - 
unscented, hypoallergenic $18.50

Amazon Basics 9-volt alkaline 
batteries - 3-pack $13.00

Amazon Basics AAA alkaline 
batteries - 8-pack $8.50

Amazon Basics bath sheets $26.00
Amazon Basics bath towels - 
gray, white $28.00

Amazon Basics C cell alkaline 
batteries - 3-pack $10.00

Amazon Basics CR2025 3V 
lithium battery $9.00

Amazon Basics CR2032 3V 
lithium battery $6.50

Amazon Basics oscillating fan $53.00
Amazon Basics safe and lockbox $65.00
Amazon Basics washcloth $18.00
Bounty disposable napkins $6.00
Cottonesence disposable face
towels $27.00

Dial hand soap - 3-pack $17.00
Dish soap $6.00
Dishwasher pod $20.00
Disposable coffee cups $16.50
Door draft block $9.50
Dryer sheets $8.00
Duracell Coppertop 9V battery - 
2-pack $14.50

Duracell Coppertop AA batteries - 
8-pack $14.50

Duracell Coppertop AAA batteries - 
8-pack $14.50

Duracell Coppertop C batteries - 
3-pack $12.00

Household products
Product categories

•	 Air and fabric fresheners
•	 Cleaners and waxes 
•	 Cleaning tools and accessories
•	 Dish and laundry
•	 Plastic, foil, and paper products

Foot care

*Prices may vary depending on the selected brand, size, 
and quantity of products.
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Product Price*

Duracell CR2016 3V lithium battery $14.00
Duracell CR2025 3V lithium battery $6.50
Duracell CR2032 3V lithium battery $7.50
Eglyin pillow case - queen $7.00
Energizer CR2016 3V lithium battery $6.50
Energizer CR2025 3V lithium battery $9.00
Energizer CR2032 3V lithium battery $17.00
Energizer D batteries - 8-pack $26.00
Energizer MAX 9V batteries - 2-pack $12.50
Energizer MAX AA batteries -
8-pack $8.50

Energizer MAX AAA batteries - 
8-pack $11.50

Energizer Max C batteries - 3-pack $12.00
Evaporative air cooler $201.50
Febreze air mist air freshener spray $15.50
Fly swatter $7.00
Heavy-duty trash bags $15.00
Holmes oscillating fan $47.50
Insect spray $7.00
Jicuse pillow - queen $28.00
Kleenex lotion facial tissues with 
coconut oil - 3 flat boxes $8.00

Kleenex Trusted Care facial 
tissues - 8 flat boxes $28.00

Kyodoled lockbox with 
combination lock $18.00

Laundry basket $19.50
Laundry detergent packs $19.00
Laundry sanitizer $9.00
Liquid laundry detergent $24.50
Lockbox $40.00
Nonslip bath mat $12.00
Orighty hand towels $14.00
Paper towel $6.00
Plug-in LED night-lights $8.50
Recycling bags $12.50
Scott paper towels $16.00

Product Price*

SlipX nonslip gripped shower floor 
mat $20.00

Sparkle paper towels $11.50
Step stool with handle $46.50
Stain remover $4.50
Straws $9.00
Sylvaris hypoallergenic pillow - 
queen-size $41.00

Toilet bowl cleaner $6.50
Toilet paper $9.50
Toilet paper - 4-pack $7.00

Household products (cont.)

*Prices may vary depending on the selected brand, size, 
and quantity of products.
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Product Price*

Cotton balls $9.50
Hand sanitizer $9.00
Petroleum jelly $2.50
Posey Hipsters hip 
protection brief - M, L

$52.65- 
$56.37

Product Price*

2-in-1 cup holder with phone holder $13.00
Adult unisex bibs $20.50
Back scratcher $7.00
Bespilow neck roll pillow - S $39.00
Clear spouted cup with two  
handles, weighted $21.00

Denkerm heavy-duty claw trash 
garbage picker $6.00

Dr. Brace elite knee brace - 
S, M, L, XL, XXL

$36.50-
$39.00

Drive reaching aid, lightweight 
grabber reacher - 26 in $10.43

Elastic shoe laces $9.50
Elderly skin protector sleeves for 
arms and wrists - S, L $18.00

Elderly skin protector sleeves - 
S, L - 2 pairs $27.50

Feosky magnifying glass $11.00
Foam grip tubing $13.00
Foam ring cushion $21.00
Foldable tray for walker with cup 
holder $26.00

Product Price*

Diabetes circulatory crew socks 
8-15mmHg - black, white - 4-10, 8-12 $16.50

Happy Touch diabetic bootie 
slippers, women’s, extra wide $68.00

KwuUKoTy diabetic shoe - black, gray 
- 8W/6.5M, 9.5W/8M, 12W/10.5M, 
12.5W/11M

$68.00

Rollstep women's diabetic shoes - 
black, blue, gray, purple, white  - 6W, 
7W, 7.5W, 8W, 9W, 10W, 11W, 12W

$61.50

Home health and in-home 
support
Product categories

•	 Diabetes management
•	 Ensure products 
•	 First aid and health supports
•	 Home diagnostics and patient aids  

for daily living

Product Price*

Ensure Clear apple liquid supplement $44.50
Ensure Clear therapeutic nutrition - 
blueberry pomegranate - 10-oz bottle $6.67

Ensure Clear therapeutic nutrition - 
mixed berry - 8-oz carton $65.49

Ensure Complete nutritional shake - 
chocolate, strawberry

$89.00-
$94.50

Ensure Max Protein nutrition shake - 
strawberry - 11-oz carton $7.74

Ensure nutrition shake - chocolate, 
vanilla - 8 oz

$53.50 
-$56.50

Ensure Original nutrition shake - 
chocolate, strawberry - 8-oz bottle 

$ $5.85 
-6.05

Ensure Plus nutrition shake -  
strawberry - 8-oz bottle $6.34

Ensure Plus nutrition shake - vanilla - 
6-count $31.50

Ensure variety pack - milk chocolate, 
vanilla, strawberry - 6-pack $38.00

Diabetes management

Ensure products

First aid and health supports

Home diagnostics and patient aids for  
daily living
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Product Price*

Grabber tool aluminum 
magnetic claw - 19 in $17.00

Healthsmart walker ski glides -  
2-pack, 3-pack

$17.00- 
$26.00

Hip protector pad $29.00
Hook, phone and cup holder for  
walker $36.50

King Pavonini bed canes $49.00

Home diagnostics and patient aids for  
daily living (cont.)

*Prices may vary depending on the selected brand, size, 
and quantity of products.

Product Price*

Abena pants premium protective 
underwear - level 3 $34.50

Abena san premium bladder 
protection pads - size 4 $16.22

Abena slip premium flexi fit briefs - 
M-L1, M-L2, M-L3, M-L4, L-XL1 , L-XL2, 
L-XL3, L-XL4

$38.50-
$54.50

Abena slip premium flexi fit   
incontinence briefs - M-L4 $32.07

Abena slip premium L3  
incontinence brief - L $42.88

Absorbent underpads (disposable 
chux pads) - 23x36 in $32.50

Adult tab-style disposable briefs, 
extra absorbency - S, M, L, XL, XXL

$17.00-
$91.00

Adult tab-style disposable briefs, 
ultra absorbency - S, M, L, XL, XXL

$16.00 - 
$35.00

Always Discreet bladder control pad 
- size 3 $12.06

Always Discreet incontinence pads - 
extra-heavy absorbency - long $30.00

Always panty liner - extra  
absorbency - regular - long $14.00

Always panty liner - thin $14.00
Amazon Basics incontinence pads - 
ultimate absorbency - long $20.00

Amazon Basics disposable wipes - 
unscented $7.00

Amazon Basics women's 
incontinence underwear - 
S, M, L, XL, XXL

$20.00-
$46.50

Attends advanced underwear - 
M, L, XL $16.02

Attends bariatric disposable briefs 
- 4XL, up to 106-in waist; 5XL, up to 
115-in waist

$107.00- 
$143.00

Incontinence
Product categories

•	 Adult briefs and protective underwear
•	 Bed and furniture protection pads
•	 Bladder control pads and liners
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Product Price*

Attends bariatric protective  
underwear - 2XL $16.78

Attends Care adult absorbent 
underwear - heavy absorbency - 
white - XL

$21.48

Attends Care dri-sorb advanced un-
derpads - heavy absorbency, dispos-
able - peach - 30x30 in

$7.18

Attends Care dri-sorb underpads - 
23x36 in $8.81

Attends Care heavy absorbent 
underwear - regular $12.91

Attends Care moderate absorbent 
underwear - regular - XL $12.91

Attends Discreet men's guard -  
Level 3 - 12-in length $10.17

Attends Discreet women's 
maximum bladder control pad - 
13-in length

$8.20

Attends extra absorbency  
underwear - M, L, XL $14.11

Attends maximum absorbent 
underwear - M, L

$16.78- 
$18.27

Attends overnight underwear with 
extended wear protection - M, L, XL $16.78

McKesson ultra-heavy absorbency 
incontinence brief, bariatric $18.28

McKesson ultra-heavy absorbent 
underwear - XL $13.91

McKesson ultra plus stretch 
heavy-absorbency incontinence 
brief - M/regular, L, XL

$16.61-
$17.18

McKesson women's incontinence 
underwear - light absorbency $54.50

MediBrief knit pant - L $4.36
Men's incontinence underwear -  
M, L, XL, XXL $54.50

MoliCare premium elastic 6 drop 
absorbency incontinence briefs -  
S, XL

$34.08-
$38.35

Panty liner - long $9.50
Panty liner - thin - long $61.50
Poise bladder control pads for 
women - heavy absorbency -  
15.9-in length

$28.24

Product Price*

Poise bladder control pads for 
women - light absorbency - 8.5 in $9.08

Poise bladder control pads,  
adult women, disposable $13.09

Poise bladder control pads -  
light absorbency -  
regular length, 7.5-in length

 $9.08 - 
$13.08

Poise bladder control pad for  
women - ultimate absorbency $29.00

Poise fresh protection microliners - 
light absorbency - regular $6.00

Poise ultimate bladder control pad - 
long length $65.00

Posey Hipsters hip protection brief - 
S $52.65

Prevail bariatric ultimate absorbency 
incontinence brief - B, C

$22.14-
$30.82

Prevail Breezers ultimate-
absorbency incontinence briefs - XL $16.60

Prevail incontinence bariatric brief - 
ultimate absorbency -  
size A - 12-count bag

$21.50

Prevail incontinence bariatric brief 
- ultimate absorbency - size B - 
10-count bag

$25.50

Prevail incontinence bariatric brief, 
ultimate absorbency - size C - 
8-count bag

$34.00

Prevail maximum incontinence brief - 
extra-small youth - S $11.22

Protection Plus underpad - 17x24 in $3.21
Pulse oximeter $20.50
Reliamed underpad, reusable, 
polyester $11.65

Reliamed underpad, reusable, 
polyester - 34x36 in $16.35

Select added absorbency  
incontinence booster pad - 4x12 in $9.20

Seni classic plus moderate- to 
heavy-absorbency incontinence 
brief - M

$20.63

Seni soft classic dry underpad - 
level 1 absorbency $15.06

Seni super-heavy absorbency 
incontinence brief - XL $31.79
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Product Price*

Tranquility essential heavy 
incontinence brief - XL $13.91

Tranquility SlimLine heavy 
protection incontinence brief -
M, L, XL

$13.01-
$19.38

Tranquility top liner added 
absorbency incontinence booster 
pad - 13x21 in

$9.20

U by Kotex panty liner - extra 
absorbency $14.00

U by Kotex panty liner - thin -  
regular, long

$11.00-
$14.00

Unscented disposable wipes $6.50
Washable bed pads $38.50
Wings overnight absorbency 
incontinence brief - L, XL $23.14

Wings overnight quilted  
incontinence brief - M $13.14

Wings Plus adult incontinence briefs 
- M $8.88

Wings Plus heavy absorbency
underpads - 30x36 in $7.12

Wings Plus adult incontinence briefs 
- M $8.88

Wings Plus heavy-absorbency 
underpads - 30x36 in $7.12

Wings Plus quilted heavy- 
absorbency incontinence brief - M, L

$8.45-
$13.99

Wings super maximum absorbency 
incontinence brief - 2XL $16.62

Wings unisex adult incontinence 
brief, tab closure - heavy 
absorbency - 3XL

$21.88

Product Price*

Seni super plus overnight heavy- 
to severe-absorbency  
incontinence brief - M

$14.95

Simplicity basic underpad, 
disposable - light absorbency - 
23x36 in

$5.10

Simplicity extra underpad, dispos-
able - moderate absorbency - blue 
- 23x36 in

$5.67

Simplicity incontinence liner,  
polymer core, unisex - one size fits 
most adults

$11.46

Simplicity light incontinence liner - 
4x14 in $10.22

Sterilux bulky sterile fluff bandage 
roll - 4.5 in x 4.1 yd $4.55

Sure Care super-protective  
incontinence underwear - maximum 
absorbency - XL

$17.36

Tena Air Flow low air loss 
underpad - 23x36 in $18.23

Tena extra-absorbent underpad - 
17x24 in $7.42

Tena incontinence pads -  
ultimate absorbency - long $29.00

Tena instadri air underpad - 30x36 in $16.52
Tena ProSkin stretch super  
incontinence brief - M $41.03

Tena ProSkin ultra incontinence brief 
- M, L

$32.00-
$38.43

Tena regular underpads, 
disposable, latex-free - light absor-
bency - blue

$7.04

Tena ultra incontinence brief - M, L $14.14-
$17.94

TopLiner Mini incontinence booster 
pad - 2x10 in $10.77

TotalDry ultimate Boost Ups 
absorbency incontinence booster 
pad - 16.5 in

$13.72

Tranquility bariatric disposable briefs 
- 4XL $41.50

Incontinence (cont.)

*Prices may vary depending on the selected brand, size, 
and quantity of products.
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Product Price*

Colors denture bath case cup - 
2-pack $9.50

Aim toothpaste $3.00

Carmex lip balm $4.52 
-$8.00

ChapStick cherry lip balm - 
0.15-oz tube $5.83

ChapStick skin protectant classic - 
original $5.20

Colgate cavity protection 
toothpaste - 6-oz tube

$6.47-
5.74

Colgate cavity protection 
toothpaste - regular flavor - 
0.5-1-oz tube

$3.68-
$4.26

Colgate Extra Clean soft
toothbrush $4.01

Colgate Kids Bluey toothpaste with 
fluoride $5.00

Colgate toothbrush $3.36
Colgate toothpaste - 2-pack $5.50
Colgate Total Whitening 
toothpaste $5.00

Colgate cavity protection toothpaste 
regular flavor - 1-oz tube 2-pack $7.50

Colgate cavity protection 
toothpaste - 5-6-oz tube

$3.00-
$7.50

Colgate cavity protection 
toothpaste - 6-oz tube - 3-pack $7.50

Crest toothpaste $8.50
Crest toothpaste - 3-pack $12.50
Crest whitening mouthwash $12.50
Dawnmist 30 tuft toothbrush $16.42

Dental floss - regular, waxed $4.00  
-$6.00

Denture adhesive $6.00

Oral care
Product categories

•	 Denture care and oral remedies
•	 Interdental, floss, and gum care
•	 Mouthwash and breath care
•	 Toothpaste, toothbrushes, and treatments

Product Price*

Denture brush $8.00
Dynarex toothpaste $3.28
Effervescent denture tabs $11.00
Fixodent denture adhesive $9.50
Freshmint alcohol-free mouthwash $9.50

Freshmint dental floss - mint - 12 yd $3.62 
-$5.00

Freshmint toothpaste $4.43
Gum floss picks, mint - 90-count $6.00
Gum interdental gum brushes $15.00
Interdental brush picks $6.50
Interdental gum brushes $7.00
Interplak by Conair brush heads $21.00
Interplak toothbrush, rechargeable, 
cordless $36.00

Kiseer denture case $12.00
McKesson denture cleaner $6.07
McKesson disposable denture cup $3.15
McKesson soft bristle straight 
toothbrush $14.64

McKesson toothbrush holder $3.29
McKesson toothbrush - ivory - adult 
M $23.86

Morning Fresh toothpaste $3.46
Oral B gum detoxify rinse $10.50
Oral B toothbrush - 3-pack $12.50
Overnight dental guard with case $11.50
Pepsodent toothpaste $7.50
Philips rechargeable toothbrush $27.50
Sensodyne toothpaste - regular, 
whitening

$10.00 
$18.00

Toothbrush $5.00
Toothpaste $6.00
Uouovo denture brush $10.00

*Prices may vary depending on the selected brand, size, 
and quantity of products.
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Product Price*

Dove essential nourishing lotion $13.50
Dove fragrance-free body wash $14.00
Dove invisible solid antiperspirant 
deodorant stick for women $9.50

Dove Men+Care antiperspirant 
deodorant stick $10.50

Dove men's shampoo $11.00
Dove Men+Care antiperspirant dry 
spray deodorant - 3-pack $31.00

Dove Men+Care body and face wash, 
extra fresh - 12 oz $14.00

Dove Men+Care whole body  
deodorant - marine + blue cypress $16.00

Dove sensitive skin care body lotion $12.50
Dove shampoo and conditioner set - 
kids love collection - 17.5 oz - 2-piece 
set

$26.00

Dove women's antiperspirant 
deodorant spray $9.50

Dove women's shampoo $12.00
EOS shea butter body lotion -  
vanilla cashmere $12.50

Eucerin advanced repair lotion - 16.9 
oz $15.00

DermaVantage moisturizing lotion 
scented - 7.5-oz bottle $3.73

Detangler hair brush $11.50
Dove Beauty bar soap original with 
moisturizing cream $10.00

Dove essential nourishing lotion $13.50
Dove fragrance-free body wash $14.00
Dove Men+Care antiperspirant 
deodorant stick $10.50

Dove men's shampoo $11.00
Dove Men+Care antiperspirant dry 
spray deodorant - 3-pack $31.00

Dove Men+Care body and face wash, 
extra fresh - 12 oz $14.00

Dove Men+Care whole body  
deodorant - marine + blue cypress $16.00

Dove sensitive skin care body lotion $12.50
Dove shampoo and conditioner set - 
kids love collection - 17.5 oz - 2-piece 
set

$26.00

Product Price*

Burt's Bees lip balm combo pack $12.50
CareAll white petrolatum 
petroleum jelly $6.38

Carmex daily care lip balm - 
strawberry $6.00

Carmex daily care moisturizing 
lip balm $4.52

Carmex everyday lip balm - cherry $8.50
Carol's Daughter sulfate-free 
shampoo and conditioner set - 
black vanilla

$25.00

CeraVe AM facial moisturizing lotion 
with sunscreen $25.49

CeraVe face wash $24.50
Cetaphil face and body moisturizer, 
hydrating moisturizing lotion $18.50

Cetaphil face wash $22.00
Cetaphil moisturizing lotion $24.78
Cetaphil moisturizing relief body 
wash for sensitive skin $14.00

Cetaphil unscented daily facial 
cleanser - 16 oz $24.78

Conair brush $5.50
Conditioner $12.00
Degree men antiperspirant  
deodorant dry spray - 3-pack $23.00

Degree men's deodorant $14.00
Degree women whole body  
deodorant spray $12.00

Dermal sheet face mask $22.00
DermaVantage moisturizing lotion 
scented - 7.5-oz bottle $3.73

Detangler hair brush $11.50
Dove beauty bar soap original with 
moisturizing cream $10.00

Personal hygiene
Product categories

•	 Bath products and facial cleansers
•	 Beauty shampoo, conditioner, and treatments
•	 Hand and body cleansing
•	 Sun tanning and sun protection
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Product Price*

Dove women's antiperspirant 
deodorant spray $9.50

Dove women's shampoo $12.00
EOS shea butter body lotion -  
vanilla cashmere $12.50

Eucerin advanced repair lotion - 
16.9 oz $15.00

Eucerin original moisturizing cream - 
2 oz $14.44

Eucerin unscented hand and body 
moisturizer - 1 oz $8.50

Evmliy long-handled bath sponges - 
2-pack $19.00

FitRight aloe personal cleansing 
cloth wipes $48.50

Foster & Thrive petrolatum jelly - 
3.75-oz jar, 13-oz jar

$5.40-
$9.51

Fresh Moment hand and body lotion $3.52
Gillette Satin Care ultra-sensitive 
shave gel for women $5.50

Gillette Series 3X action shave gel $8.50
Gillette Venus Satin Care sensitive 
skin shave gel $11.50

Gold Bond original strength  
medicated body powder - 10 oz $11.00

Goody comb $4.50

Hair bonnet - S, M, L $13,00-
$17.00

Hair pick $5.50
Hand sanitizer with aloe and  
vitamin E - 1 liter $9.00

Hand sanitizer - 34 fl oz $8.00
Irish Spring 5-in-1 body wash for men $8.00
Irish Spring men’s body wash - 
original scent $11.00

Ivory bar soap gentle bath bars $9.00
Ivory gentle body wash $26.50
Ivory gentle body wash - original $9.50
Jergens moisturizer - soothing aloe $9.50
Jergens breathable body lotion - 
cloud creme $12.50

Jergens dry skin lotion - original $13.00
Jergens pure hydration body lotion $12.50

Product Price*

Johnson's baby powder $9.50
Johnson's No More Tangles 
detangling spray $8.50

Lady Speed Stick powder fresh 
invisible dry solid deodorant $8.00

Lip balm combo pack - classic 
collection, ice cream collection

$13.00-
$13.50

Lubriderm daily moisture lotion $15.02
Lubriderm fragrance-free daily 
moisture lotion $12.50

MainBasics bath shower loofah - 
set of 3 $16.00

Major Therapeutic moisturizing 
minerin creme $12.50

McKesson hand and body  
moisturizer - cucumber melon - 8-oz 
pump bottle, 8-oz bottle

$4.24-
$7.56

McKesson flushable wet wipes - 
unscented - 48 wet wipes per pack $4.89

McKesson flushable wet wipes - 
scented - XL - 48-count, 96-count

$8.06-
$12.32

McKesson moisturizer - 4-oz bottle $3.84
MDSolarSciences daily perfecting 
moisturizer - SPF 30 $74.89

MDSolarSciences Gleam Glo - SPF 50 $37.01
MDSolarSciences quick-dry body 
spray sunscreen - SPF 40 $24.21

Mederma scar cream plus - SPF 30 - 
20 g $33.16

Men's waterproof electic razor $52.00
Method foaming hand soap - original, 
pink grapefruit, sea minerals

$5.00-
$7.00

Method women's conditioner $12.50
Milk and Honey hand soap refill $5.50
Neutrogena Beach Defense water 
sun protection sunscreen lotion - 
SPF 30

$17.68

Neutrogena Beach Defense water 
sun protection sunscreen spray - 
SPF 70

$17.65

Neutrogena Clear face oil-free  
sunscreen - 3 oz $18.83

Neutrogena ultra sheer dry-touch 
sunscreen - SPF 30 $20.88
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Product Price*

St. Ives facial moisturizer $10.00
Sunblock - SPF 30 $7.00
Sunscreen - SPF 50 $10.50
SunX sunscreen - SPF 30 $8.06
Sween 24 unscented hand and body 
moisturizer, CHG compatible cream - 
2-oz tube

$10.15

Sween 24 unscented hand and body 
moisturizer - 5-oz tube $15.57

Sween moisturizer - 4-oz bottle $4.72
Therapeutic scalp and hair treatment $23.50
Unisex deodorant, stick $17.00
Vanicream moisturizer $13.21
Vanicream moisturizer - 16 oz $21.22
Vanilla lip balm $8.50
Vaseline body lotion $10.50
Vaseline intensive care body lotion - 
cocoa radiant $9.00

Vaseline white petrolatum jelly $4.23
Vented paddle hair brush $10.50
Vitamin A+D ointment $7.50

Product Price*

Neutrogena ultra sheer sunblock 
tube $20.45

Nivea essentially enriched body 
lotion - 16.9 oz $14.50

Nivea refreshing white peach and 
jasmine body wash $6.50

Nivea shea nourish body lotion $8.50
OGX nourishing + coconut milk mois-
turizing conditioner - travel size $5.50

OGX quenching + coconut 
curl-defining shampoo $13.00

OGX quenching + coconut curls 
curl-defining conditioner $13.00

OGX quenching + coconut curls 
frizz-defying styling milk leave-in hair 
treatment

$10.50

Olay ultra moisture body wash $8.00
Palmer's cocoa butter $9.00
Philips Norelco multi-groomer $26.00
Pomegranate lip balm $13.50
Pond’s face wash $6.00
Purell hand sanitizer - 3-pack $19.00
Razors with 2 blades $14.00
Round hair brush $3.50
Scalpicin max strength scalp itch 
treatment $10.50

Scrubzz disposable bathing wipes $14.00
Secret dry spray antiperspirant 
deodorant for women $12.00

Secret Outlast antiperspirant  
deodorant - travel size $3.00

Sensitive men's disposable razors $12.00
Sensitive women's disposable razors $9.50
Shampoo $15.00
Shaving cream $13.00
Skin-protectant paste $15.00
Skin repair cream $14.00
Skintimate skin therapy dry skin 
shave gel for women $16.00

Speed Stick power fresh scent solid 
deodorant $3.50

Personal hygiene (cont.)

*Prices may vary depending on the selected brand, size, 
and quantity of products.
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Sensory and compression 
clothing
Product categories

•	 Jackets, shirts, and shorts
•	 Pajamas, robes, and slippers

Product Price*

Amazon Essentials men's shorts - 
black, khaki, navy - 3X, 4X, 5X $28.50

Amazon Essentials men's zip fleece 
sweatshirt - black, navy - 3X, 4X, 5X, 
6X

$43.50

Dickies men's pull-on pants - black, 
dark khaki, gray - S, M, L, XL, XXL, 3XL, 
4XL, 5XL

$39.00

Fruit of the Loom men's boxer 
underwear - S, M, L, XL, XXL, XXXL, 
4X, 5X

$34.00- 
$44.00

Fruit of the Loom men's boxers - 3X, 
4X, 5X $27.00

Fruit of the Loom men's cotton briefs 
- S, M, L, XL, XXL, 3XL, 4X, 5X

$24.50-
$30.00

Hanes men's ankle socks $17.00
Hanes men's athletic shorts - 
charcoal heather - S, M, L, XL, XXL, 
XXXL, 4X

$22.00

Hanes men's boxers - S, M, L, XL, XXL $27.00
Hanes men's cotton, moisture-
wicking crew tee - 3XL $19.50

Hanes men's sweatpants - black, 
charcoal heather, light steel, navy - 
S, M, L, XL, XXL, 3XL

$27.50

Jnriver men's cotton T-shirts - black - 
S, M, L, XL, XXL

$15.00-
$17.00

Men's long-sleeve dry-fit T-shirt - 
3X, 4X, 5X - 3-pack $45.50

Men's short-sleeve dry-fit T-shirt - 
3X, 4X, 5X - 3-pack

$48.00-
$48.50

NY Threads men's robe - black, gray, 
navy - S, M, L, XL, XXL $34.00

Real Essentials men's sweatpants - 
S, M, L, XL, XXL, 3XL, 4XL, 5XL $49.50

Product Price*

Zoulee men's cargo pants - black, 
charcoal gray, navy - S, M, L, XL, XXL $47.00

Product Price*

Cotton T-shirt - white - S, M, XL, XXL $14.50-
$15.50

Product Price*

Amazon Basics medical compression 
stockings - S, M, L, XL, 2X $29.50

Athletic compression socks - S $19.00
Beister graduated compression 
stockings - beige, brown - 
S, M, L, XL, XXL

$25.00

Compression dress socks - 
8-15mmHg - black - S, M, L

$20.50-
$30.00

Compression stockings - 15-20
mmHg - regular - beige, black - 
size A, B, C, D, E, F, G

$27.50

Diabetes circulatory crew socks - 
8-15 mmHg - white - S, M, L, XL

$12.00-
$16.50

Graduated compression stockings - 
brown - XXL $23.00

Hanes men's crew socks - black, 
white - 6-12, 12-14 $15.00

Moderate- to high-compression 
sleeves - 3X, 4X, 5X, 6X $31.50

Moderate- to high-compression 
women's knee-high - black - S $17.00

Moderate- to high-compression 
women's thigh-high - nude - M $22.50

Product Price*

Carole Martin front closure bra for 
women, wireless - beige - 34-48 $21.00

Cotton T-shirt - white - 3X $16.00
Dreamcrest women’s short-sleeve 
housecoat - blue - S, M, L, XL, 1X, 2X $27.00

Hanes women's cotton brief value 
pack - black, multi, white - size 6-10 - 
10-pack

$23.50

Men’s

Compression support

OTC items

Women’s
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Product Price*

Hanes women's jersey pocket shorts 
- black, charcoal heather, light steel, 
navy - S, M, L, XL, XXL

$26.00

Hanes Just My Size women’s 
cotton brief underwear - 9-13, 15 $23.00

Hanes women's soft moisture-
wicking crew socks - black,
white - 5-9, 8-12

$16.50

Hanes women's value ankle socks - 
black, white - 5-9, 8-12 $16.50

Hanes women's wireless racerback 
sports bra - black, white - 
XS, S, M, L, XL, XXL

$27.50

Hanes women’s cotton pull-on pants 
- black, charcoal heather, light steel, 
navy -  S, M, L, XL, XXL

$32.50

Just My Size women's full zip fleece 
hoodie - ebony, navy - 3X, 4X, 5X $31.50

Just My Size women's plus-size 
cotton jersey shorts - black, charcoal 
heather, light steel, navy - 1X-5X

$22.00

Just My Size women's plus-size 
fleece sweatpant - ebony, navy, slate 
- 1X-5X

$24.50

Playtex Ultimate Lift wireless 
full-coverage bra - black, nude, white 
- 34C-54DDD

$54.50

Prinstory women's pajama set - 
black, purple, red, spot blue - S, M, L, 
XL, XXL

$27.50-
$28.00

Tugege women's nightgown - green 
floral, navy floral, pink floral, white 
floral  - S, M, L, XL, XXL, 3X

$23.00

Women's plus-size pull-on pant - 
black denim, denim - 18, 20, 22, 24, 26 $30.00

Women's short-sleeve crewneck tee 
- black, French blue, soft iris, white - 
S, M, L, XL, XXL, 3X, 4X, 5X

$26.00

*Prices may vary depending on the selected brand, size, 
and quantity of products.

Women’s (cont.)
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I understand that the phone numbers and/or emails I provided on this form may be used by LifeWorks  
Advantage or any of its contracted parties to contact me about my account, my health benefit plan or
related programs, or services provided to me.

IMPORTANT: Due to the additional time it takes to receive requests by mail, we encourage you to allow 
extra time when mailing your order. Your order will be processed in the benefit period that it is received.
If you want your order applied to the current benefit period, we recommend placing your order online or 
by phone. 

Fastest Delivery Method
Order your OTC products online 
through the website at 
www.thehelperbees.com/lifeworks, or scan this  
QR code with your smartphone camera.

For orders by mail, fill out the information below and use the back of this form to order products. 
Mail orders will be processed in 5-7 days.

Only this form can be used for orders. Alternate or nonstandard forms are not acceptable and 
can result in an order not being placed. To ensure that your order is processed correctly, please 
write LEGIBLY and use BLACK INK ONLY.

Send the completed order form to:
The Helper Bees
3310 W Braker Ln # 300-644  
Austin, TX 78758

Medicare number

First name

Street # Street name

Last name

Date of birth

Apt./Suite #

Zip codeState

Email

City

Phone

OTC Mail Order Form

To order by mail - fill out your personal information

http://www.thehelperbees.com/lifeworks
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NOTE: Order forms will be processed during the benefit period in which they are received. 

If you have any questions or need assistance placing your order, please call The Helper Bees  
customer service at 1-888-687-0053 TTY:711 8AM - 8PM, Monday - Friday, local time.  
Language support services are available free of charge.

Applicable sales tax may be added to the order total and deducted from your available balance.

IMPORTANT: Only this form will be used for orders. Alternate or nonstandard forms are not  
acceptable and can result in an order not being placed. To ensure that your order is processed  
correctly, please write LEGIBLY and use BLACK INK ONLY.

TOTAL ORDER AMOUNT

DESCRIPTION PRICE QUANTITY TOTAL

$

$

$

$

$

$

$

$

$

$

$

$

$

$

$

$

$

$

OTC Mail Order Form

Order your products
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NOTE: Order forms will be processed during the benefit period in which they are received. 

If you have any questions or need assistance placing your order, please call The Helper Bees  
customer service at 1-888-687-0053 TTY:711 8AM - 8PM, Monday - Friday, local time.  
Language support services are available free of charge.

Applicable sales tax may be added to the order total and deducted from your available balance.

IMPORTANT: Only this form will be used for orders. Alternate or nonstandard forms are not  
acceptable and can result in an order not being placed. To ensure that your order is processed  
correctly, please write LEGIBLY and use BLACK INK ONLY.

TOTAL ORDER AMOUNT

DESCRIPTION PRICE QUANTITY TOTAL

$

$

$

$

$

$

$

$

$

$

$

$

$

$

$

$

$

$

OTC Mail Order Form

Order your products
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Notes
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